




     Bev Hartzburg 
lives and breathes 
so that other 
people can live 
and breathe. 
For 19 years, 
Bev has been an 
emergency medical technician 
(EMT) on the Willmar Ambulance 
Service. For 18 of those years, she 
has also worked for Ridgewater 
College as a customized training 
representative training other EMTs 
and First Responders. 
     Bev is an OSHA certified 
trainer, a train-the-trainer for 
the American Heart Association, 
and a member of the education 
committee for the National 
Association of Emergency Medical 
Services (EMS) Educators. 
     “I love the fact that I can help 
people help themselves or others,” 
she said. 

DID YOU KNOW?
Our coordinators and 
staff have 357 years of 
experience in their fi elds. 
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MEET OUR STAFF

onsite   •    on campus   •    online   •    on demand 

meetings, but also offers a business 
incubator to provide space for 
start-up businesses at an economical 
rate, according to Schwantes. 

“Sharing the building with other 
partners such as Central MN Jobs 
& Training Services and Farm 
Business Management makes access 
to business resources convenient to 
employers and employees.”

Watch for open house details.

What do you get when you combine 
opportunity, need, innovative 
outreach and partnerships? In 
Hutchinson, that’s the latest recipe to 
better serve the region’s businesses. 
It’s the new Business Development 
Center which the Ridgewater College 
Customized Training and Continuing 
Education (CTCE) staff will begin to 
call home this summer.

What was formerly Ridgewater’s 
East Campus is now the Business 
Development Center (BDC).

“We feel fortunate to have such a 
wonderful facility designed to meet 
the needs of our business community,” 
said Kathy Schwantes, CTCE dean.

The remodeled facility, which has 
been two years in the making, not 
only houses the customized training 
staff and offers high-tech Smart 
classrooms for trainings and business 

Introducing: Business 
Development Center
980 Second Avenue SE
(Formerly known as the 
Ridgewater College East Campus 
in Hutchinson’s Industrial Park)

BE CONNECTED & BE DIRECTED
Networking & Presenting:  Step Up to the Next Level

Presented by Sage Presence, “Winning Presence for Make-or-Break Moments”. 
Learn more at www.sagepresence.com. Upcoming sessions in Hutch also.

BE CONNECTED delivers:
• Secrets to forge professional 
   relationships quickly and easily
• An experience of top-notch 
   networking
• The tools you need to network with
  anyone, anywhere you go

Fee: $49. Registration deadline June 8.
Fri., June 11, 9:30 a.m.-12:00 p.m.at 
North American State Bank of Willmar

BE DIRECTED delivers:
• Quick, fun and effective ways to take
   people to next level of presenting 
• A constructive process to build on your 
  presentation strengths
• Increased public speaking confidence
• Stronger body language and impressions

Fee: $99. Registration deadline June 8.
Fri., June 11, 1:00-5:00 p.m. at 
North American State Bank of Willmar



UPCOMING OPEN COURSES AND TRAININGS
BUSINESS

Social Marketing for Businesses Overview
Social marketing is fast becoming a marketing “MUST”, and it’s changing the way 
people establish relationships. Businesses and non-profit organizations can improve 
customer relations, increase revenues, improve buyer experiences, obtain quality 
customer feedback, locate prospective customers, and save money on marketing. Learn 
about Facebook, Twitter, Blog, Flicker, YouTube, LinkedIn, and Delicious. Fee: $79.
WILLMAR CAMPUS: Tues, July 13, 9:00 a.m.-12:00 p.m.
HUTCHINSON BUSINESS DEVELOPMENT CENTER: Fri., July 16, 9:00 a.m.-12:00 p.m.

Facebook and Twitter: Digging in to Make a Difference
Dig into Facebook and Twitter in an easy format. Build your business Facebook fan page. 
Get hands-on guidance trying Facebook for business (participants must have a personal 
Facebook account prior to class) and a Twitter presence and set your goals. Receive hands-
on help creating a Twitter page (must have email to associate with account). Fee: $79.
WILLMAR CAMPUS: Thurs., July 22, 9:00 a.m.-12:00 p.m.
HUTCHINSON BUSINESS DEVELOPMENT CENTER: Fri., July 23, 9:00 a.m.-12:00 p.m.

Refresher for Offi ce Professionals:  SERIES or INDIVIDUAL CLASSES
Anyone who works in an office setting can benefit from practical advice to make both 
employees and your business look good. Topics include: grammar, choosing the right words, 
creating and enhancing business documents, email, office Internet, and work styles. Fee: $150.
WILLMAR CAMPUS: Tues., June 1-July 13, 3:30-6:00 p.m.
HUTCHINSON CAMPUS: Tues., July 20-August 31, 3:30-6:00 p.m. 

No Need to Fear the “G” Word (Grammar)
Create documents that are positive reflections of your business. Decrease your grammatical 
errors to maintain the credibility your business deserves. 
WILLMAR CAMPUS: Tues., June 1, 3:30-6:00 p.m. Fee: $25 by May 25; $35 after.
HUTCHINSON CAMPUS: Tues., July 20, 3:30-6:00 p.m. Fee: $25 by July 13; $35 after.

Choosing the Right Words
Face it: you’ve probably used “there” instead of “their” before. Review common spelling and 
word usage errors and learn gender-neutral tips. 
WILLMAR CAMPUS: Tues., June 8, 3:30-6:00 p.m. Fee: $25 by June 1; $35 after.
HUTCHINSON CAMPUS: Tues., July 27, 3:30-6:00 p.m. Fee: $25 by July 20; $35 after.

Creating Business Documents
Learn how word choice dictates the tone and style of your message, and how to use 
fewer words. Get to the point quickly, state your message, and end it. 
WILLMAR CAMPUS: Tues., June 15, 3:30-6:00 p.m. Fee: $25 by June 8; $35 after.
HUTCHINSON CAMPUS: Tues., August 3, 3:30-6:00 p.m. Fee: $25 by July 27; $35 after.

Email as a Business Communication Tool
Learn practical strategies to manage your email and contacts. Learn tips for effective 
email messages for business, as well as the latest email etiquette. 
WILLMAR CAMPUS: Tues., June 22, 3:30-6:00 p.m. Fee: $25 by June 15; $35 after.
HUTCHINSON CAMPUS: Tues., August 10, 3:30-6:00 p.m. Fee: $25 by August 3; $35 after.

To register or to see complete details, go to www.ridgewater.edu/customized or call 800-722-1151.

EMERGENCY SERVICES Q & A 
Q: How long is my CPR and 

First Aid card good for and why is 

the way we do it always changing?

A: All our instructors are certifi ed 

by the American Heart Association 

and both CPR and First Aid should 

be renewed every two years.  The 

last few years have been exciting for 

CPR; how we do things is now based 

on research and not just theory. 

With this , the number of people 

who are cardiac arrest survivors has 

greatly increased, which is great.

Contact Bev Hartzburg at 
320-222-6063 or email her at
bev.hartzburg@ridgewater.edu.

HOT TOPICS
1. Motorcycle  Safety 
2. Invest in Your Debt ONLINE

3. Leading in Turbulent  
     Times
4. HazMat Awareness
5. Construction Safety in 
     the  Workplace
6. Spanish for Construction 
     Sites
7. Fit Testing
8. Pediatric Advanced 
     Life Support
9.  Wilderness First Aid
10. Graphic Design ONLINE

Call us with  YOUR needs!

www.ridgewater.edu/customized


Offi ce Professionals:  SERIES or INDIVIDUAL CLASSES - Continued

Using the Web in the Offi ce Environment
Be credible in both your documents and presentations. Discover efficient ways to search for 
what you need on the web and find some valuable websites for office professionals. Learn to 
evaluate and cite information found on the Internet. 
WILLMAR CAMPUS: Tues., June 29, 3:30-6:00 p.m. Fee: $25 by June 22; $35 after.
HUTCHINSON CAMPUS: Tues., August 17, 3:30-6:00 p.m. Fee: $25 by August 10; $35 after.

Tools to Pretty Up Those Business Documents
Use charts, diagrams, color, and graphic elements in your business documents, using 
common software most people have. 
WILLMAR CAMPUS: Tues., July 6, 3:30-6:00 p.m. Fee: $25 by June 29; $35 after.
HUTCHINSON CAMPUS: Tues., August 24, 3:30-6:00 p.m. Fee: $25 by August 17; $35 after.

Understanding Your Work Style
Take the DISC Behavioral Work Style Inventory to identify your work style and better 
understand the dynamics within your office environment. 
WILLMAR CAMPUS: Tues., July 13, 3:30-6:00 p.m. Fee: $25 by July 6; $35 after.
HUTCHINSON CAMPUS: Tues., August 31, 3:30-6:00 p.m. Fee: $25 by August 24; $35 after.

COMPUTERS
Excel 2007 Introduction
Learn worksheet creation and editing basics, formulas, functions, layouts, etc. Fee: $100.
WILLMAR CAMPUS: Tues., July 20, 9:00 a.m.-4:00 p.m.

Excel 2007 Intermediate
Enhance your skills by charting, sorting data, using templates, linking cells, etc. Fee: $100.
WILLMAR CAMPUS: Wed., June 9, 9:00 a.m.-4:00 p.m.

Excel 2007 Advanced
Learn the new Excel tables (formerly databases), create 3-D references, etc. Fee: $109.
HUTCHINSON BUSINESS DEVELOPMENT CENTER: Mon., July 26, 9:00 a.m.-4:00 p.m.

Windows Essentials
Explore the Start menu, tools, task bar, create e-filing and get organized. Fee: $59.
HUTCHINSON BUSINESS DEVELOPMENT CENTER: Tues., July 27, 9:00 a.m.-12:15 p.m.

Word 2007 Introduction
Explore document basics in the newer Word 2007 version, work with graphics, 
formatting, and editing options. Fee: $100.
HUTCHINSON BUSINESS DEVELOPMENT CENTER: Tues., July 13, 9:00 a.m.-4:00 p.m.

Word 2007 Intermediate
Create tables, section breaks, QuickStyles, templates, SmartArt, and more. Fee: $100.
HUTCHINSON CAMPUS: Thurs., June 17, 9:00 a.m.-4:00 p.m.

Word 2007 Advanced
Organize long documents, learn to index, integrate other programs, and more. Fee: $109.
HUTCHINSON BUSINESS DEVELOPMENT CENTER: Mon., July 19, 9:00 a.m.-4:00 p.m. 

Our mobile computer lab is available for trainings. Schedule it with your training today!

2010 2010 Summer 
Summer CampCamp

Ridgewater College is an affi rmative action, equal opportunity employer and educator. This document is available in alternative formats to 

individuals with disabilities by calling 800-722-1151 or through the Minnesota Relay Service at 800-627-3529.

Ridgewater Student Success Program

Hutchinson Campus

Monday-Thursday, July 19-22

Willmar Campus

Monday-Thursday, July 26-29

9:00 a.m. - 3:30 p.m. every day!  

Registration materials available in April.

Fee: $99 or register by June 11 for the 

$79 Early Bird Discount fee

To be put on the mailing list, contact Tari Niemeyer 

at 320-234-8540 or tari.niemeyer@ridgewater.edu.

Imagine! Seek! Explore!

Potential careers and interests 

in four fun-fi lled, hands-on days!

SUMMER CAMP
FOR KIDS EARLY 
DEADLINE JUNE 11
Exploring potential careers and 

interests is the goal of this 
four-day, fun-filled Ridgewater Summer 
Camp for students entering grades 
5-8. Topics include health careers, 
music, animal care, art, recreation, 
water science, desktop publishing, 
robotics, and more. T-shirts and lunches 
included. Lunchtime activities and fun 
also make this a camp students want to 
attend year after year.
Fee: $79 by June 11; $99 after.
HUTCHINSON CAMPUS: 
July 19-22, 9:00 a.m.-3:30 p.m.
WILLMAR CAMPUS: 
July 26-29, 9:00 a.m.-3:30 p.m.

MORE INFO
Tari Niemeyer • 320-234-8540
tari.niemeyer@ridgewater.edu

REGISTRATION
www.ridgewater.edu/summercamp

JoLynn Kosek • 320-234-8538
jolynn.kosek@ridgewater.edu

www.ridgewater.edu/summercamp


TRADE, INDUSTRY & MANUFACTURING

Basic/Introductory Welding
Learn basic welding principles and safety for four popular, different welding methods. 
Review and interpret blueprints, determine and perform entry level welding functions.
Registration deadline: June 18. Class size limited to 15. Certificate available. Fee: $1250. 
HUTCHINSON CAMPUS: Mon.-Thurs., July 6-26, 8:00 a.m.-4:30 p.m. and Fridays 
8:00 a.m.-12 Noon. 

Boiler Operator 
Maintenance personnel with or without current experience can train to properly and 
safely operate and maintain low- and high-pressure steam and hot water heating boilers, 
their systems, and appurtenances. Participants can obtain the proper MN Boiler Engineer 
License. High-pressure steam fee: $350 plus books; low-pressure fee: $325 plus books.
HUTCHINSON CAMPUS: Sat., August 7-September 18, 9:00 a.m.-5:00 p.m.

HEALTH CARE
Medication Administration (TMA)
Students learn drug administration laws, effects, reactions, & more. Fee: $380, plus books.
HUTCHINSON CAMPUS:  Mon. & selected Thurs., June 21-July 26, 9:00 a.m.-3:00 p.m. 
WILLMAR CAMPUS: Tues. & Thurs., July 13-August 19, 4:00-8:00 p.m.

Certifi ed Nursing Assistant (CNA)
This 3-credit course trains nursing assistants who work in long-term care. Fee: $497.89.
WILLMAR CAMPUS: Mon.-Thurs., June 28-July 9, 2:00-9:00 p.m.; July 12-15 clinicals
OR Mon.-Thurs., July 19-29, 2:00-9:00 p.m.; August 2-5 clinicals 
HUTCHINSON CAMPUS: Mon.-Thurs., July 26-August 11, 4:30-9:30 p.m. & 
August 12-19, 3:30-9:30 p.m. 

Home Health Aide
This is a modified independent study 1-credit course. Students will spend 12 hours in class 
and the remaining hours in self-study and shadowing activities, which will be scheduled 
with a home health agency. Prerequisite: Nursing Assistant course. Fee: $157.63.
HUTCHINSON CAMPUS:  Tues.-Wed., June 15-16, 3:30-9:30 p.m. OR
Tues.-Wed., July 20-21, 3:30-9:30 p.m. 

EMERGENCY MEDICAL SERVICES

Heart Saver AED/CPR Initial or Refresher - Fee: $49
HUTCHINSON CAMPUS: Thurs., June 17 OR July 22, 6:00-10:00 p.m.
WILLMAR CAMPUS: Thurs., July 15, 6:00-10:00 p.m.

CPR Initial or Refresher for Child Care Providers or 
Healthcare Professionals - Fee: $49
HUTCHINSON CAMPUS: Thurs., June 17 OR July22, 6:00-10:00 p.m.
WILLMAR CAMPUS: Thurs., July15, 6:00-10:00 p.m.

CPR Refresher for Child Care Providers - $49
HUTCHINSON CAMPUS: Thurs., June 17 OR July 22, 6:00-10:00 p.m.
WILLMAR CAMPUS: Thurs., July 15, 6:00-10:00 p.m.

800-722-1151WILLMAR CAMPUS 
2101 15th Ave NW

HUTCHINSON CAMPUSES
2 Century Ave SE

980 Second Ave SE

CONTACT US
BUSINESS & COMPUTERS

TRADE, INDUSTRY & MANUFACTURING
Pat Kelly • 320-234-8536
Pat Lang • 320-234-8537

CHILD DEVELOPMENT
Tari Niemeyer • 320-234-8540

EMERGENCY MEDICAL SERVICES
Bev Hartzburg • 320-222-6063

Russ Olson • 320-222-6065
Dave Schutz • 320-222-6061

FIRE TRAINING
HEAVY EQUIPMENT & CONSTRUCTION

LAW ENFORCEMENT
Mike Roe • 320-222-6062

HEALTH CARE
Carol DeVries • 320-234-8534
Judy Larson • 320-222-7648   

MISCELLANEOUS
Deb Rodelius • 320-222-6060

MOBILE SIMULATION
Ron Flannigan • 320-222-6067

Jim Bode • 320-234-8532

OCCUPATIONAL SPANISH
ONLINE COURSES

Pat Kelly • 320-234-8536

SAFETY
Jill Gould • 320-222-6066

Bev Hartzburg • 320-222-6063
Dave Schutz • 320-222-6061

DEAN OF CUSTOMIZED TRAINING

& CONTINUING EDUCATION
Kathy Schwantes • 320-222-5206

ADMINISTRATIVE ASSISTANTS
Willmar: Breanna • 320-222-6064

Hutchinson: JoLynn • 320-234-8538

REGISTRATION
Willmar • 320-222-5213 

Hutchinson • 320-234-8592
800-722-1151


